American University
Conference Guest Portal Registration Guide
Summer 2019

Questions? Email conferences@american.edu and we will assist you!
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To access the Conference Lodging Portal, follow the link below.

https://starrez.american.edu/StarRezPortalSummerRegistration/Default.aspx?Params=L9ezxPcQnQsr%2
bnJubbCyzfu8V4g%2f4cQyEhnvVYyEOX2U%3d

[A] HOUSING PORTAL

Summer Registration Home  Summer Intern Application Conference Guest

Welcome to the AU Intern & Guest Registration Portal

Welcome to American University's Summer Housing online application! This online process will make applying for Summer Housing and
paying your bill as easy and convenient as possible. You will also use this page to make payments towards your outstanding balance
and/or pay your full balance online at a later date.

Registration Classifications

If you are an American University student or enrolled in the Washington Semester program, please visit your AU portal to register for
summer housing.

If you are a summer intern, please click the "Summer Intern Application" link above, and if you are a guest registering for a
conference with the Washington College of Law, please click the "Conference Guest Online Registration™ link above.

Billing Information

All summer interns are required to pay in full to complete your registration. When you have completed your application and are ready
to submit it, you will be taken to a site where you can pay via credit card online. Full payment will be required prior to check-in.

We look forward to reviewing your application. Please contact us at any time with questions about your application at
conferences@american.edu or by calling (202) 885-8247.

Bienvenido a la inscripcién online para el Alojamiento de Verano en American University! Este proceso online facifitara Ia inscripcién para el alojamiento de verano

y el pago de su factura. Ademds, usara esta pagina pars realizar los pagos pendientes yfo realizar el pago del saldo total en otra fecha posterior.
Clasificacién de Inscripciones

Si es un estudiante de American University o ests inscrito en el programa Semestral de Washington, por favar visite nuestro portal de AU para inscribirse para el
alojamiento de verano. Si esta de précticas de verano, por favor haga clic en el enlace arriba indicado "Summer Intern Application” Si es un invitada
inscribiéndose para una conferencia en Washingten Coilege of Law or Commencement Housing, por favor haga clic en el enlace arriba indicado "Conference Guest
Oniine Registration”

Informacién para el Facturacién

Todos los pasantes de verano estén obligados a pagar en su totalidad para completar su registro. Cuando haya completade su solicitud y esté listo para enviarla,

se Je llevars s un sitio donde puede pagsr con tarjets de crédito en fines. El pago completo sera requerido antes del check-in.

Esperamos recibir su inscripcién. Por favor no dude en contactarnos si tiene preguntas sobre su inscripcién en conferences@american.edu o por

By following the link, it should bring you to this page. Select “Conference Guest Online Registration” at
the top of the screen.
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You will then be prompted to select your conference. This will allow you to book a room within the block
of rooms held for that conference. Once you select your conference, click “Sign Up.”
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Email  lailey Password | = Log In
Remember Me Forgor Password?
Select Conference
Seleccionar Conferencia/ Selecionar Conferéncia
Search Conferences Display All Conferences
36th Quality and Productivity Research Conference 2019 6/9/201% 6/13/201%
Human Rights Academy 20159/Human Rights LLM 5/19/201% 6/14/201%
Moot Court Competition/ Concurso/ Competicio - TEAMS, COACHES, OBSERVERS, BAILIFFS 5/17/2019 5/26/2018
Moot Court Competition/ Concurse/ Competicio - JUDGES 5/17/201% 5/26/2015

Sign Up

For i| TFext:ConferenceSignltpButtonText Visibility:GonferericeSigntipButtanVisible '( here.

For instructions in Portuguese on how to complete this application, click here.

If you are an American University Student (current or incoming) with an AUID#, and have guestions about American University
Student Housing, please email housing@american.edu from your AU email address and include your AUID#.

If you are 8 Housing Guest (Conference Guests, non-American University affiliated partners or non-American University student)
inquiries may be sent to conferences@american.edu.

Housing Portal - @ Starfez Inc. 2019



Step 1: Registration Details

After selecting your conference, please complete all the registration details that are prompted. You will
not be able to move on to step two without filling in all the fields.

Conference Guest Online Registration Menu | NAMLE Conference 2019
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Registration Details Registration Housing (Alojamiento/  Roommate Request Housing License Conference Payment Registration Status
(Detalles del Registro) Confirmation Alojamento) (Compafiero de Agreement (Acuerdo de (Pago de la (Estado de la
-~ (Confirmacién de Habitacidn/Companheiro Licencia para la Conferencia/Pagamento Inscripcién/ Status da
Inscripcién de Quarto) Estancia de Verano/ da Conferénaa) Inscricdo)
/Confirmacdo de Acordo de Licenca para
Inscrigdo) o
Registration Details (Detalles del Registro) (Step 10t 7)

Applicant Information

Title:
- Please Select - v

First Name (Moembre/Nome):

Last Mame (Apellidos/Scbrenome):

Preferred Name {(Nombre de Preferencia/ Nome preferido):

MNOTE: You must be 18 years or older to complete this application.
Gender (Género/Género):
- Please Select - ¥
Date of Birth (Fecha de Nacimiento/Data de Nascimento):
=z
Primary Email (Correo Electrénico/E-Mail)

All communications from American University will be sent to this address. Your email will be your username for future logins.
Corres electrinico donde se enviars tods la informacion de American University. Este correo electrinico tambign ser: su nombre de usaric para [ss conexiones futuras.

E-mail principsl pars onds tedas os infarmatives ds American University ssrae snvisdos. Este s-mail seré tsmbém ssu noms de ussric pars futures legins.



Step 2: Registration Confirmation

You will receive a confirmation that your portal registration details have been created. The portal will
show you your email and password. This information will also be emailed to you for your records.

Click the “Continue” button at the bottom of the screen to select your lodging accommodations.

Ms Kailey TestPerson v
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Registration Details Registration s jamiento/ Roommate Request Housing License Conference Payment  Registration Status
(Detalles del Registro) Confirmation Alojamento’ (Compafiero de Agreement (Acuerdo de (Pago de la (Estado de la
(Confirmacién de Habitacién/Companheiro  Licencia para la Conferencia/Pagamento Inscripcion/ Status da
de Quarto) Estancia de Verano/ da Conferéncia) Inscricdo)
4o de Acordo de Licenca para
o

Registration Confirmation (Confirmacion de Inscripcion /Confirmacéao de I...

(Step 2 of 7)

Thank you for your interest in registering for NAMLE Conference 2019.

In the future, you can use the following details to log back in and review or change your details:

Gracias por registrarse en el programa NAMLE Conference 2019. En el futuro, puede usar la siguiente informacién para iniciar sesién y
revisar o cambiar sus datos o reserve:

No futuro, vocé pode usar os seguintes dados para fazer o login novamente, rever, ou alterar informagdes:

Email/Correo Electréonico/Email: kailey@american.edu

Password/Contrasefia/Senha: TestPerson7538

Continue

If you are an American University Student (current or incoming) with an AUID#, and have questions about American University
Student Housing, please email housing@american.edu from your AU email address and include your AUID#.

If you are a Housing Guest (Conference Guests, non-American University affiliated partners or non-American University student)
inquiries may be sent to conferences@american.edu.




Step 3: Housing

You will be prompted if you would
like to register for on-campus
housing. Check “Yes.”

O o
© © L7
Conference Paymert  Registration Status
(ogo de Is (Estado de 'a
Conferenca/Pagamenta Inscrgoon/ Status da
G2 Conferénca) Inserico)

(Alojami Aloj

g( ) ) St 1007

Would you like to register for on campus  [®iNo Yes
housing? (iLe qustaria registrarse para

alojamiento en el campus?/ Vocé quer s

registrar para alofamento no campus?)

Save & Continue

ty Student (current or incoming) w
ail housing@american.edu fr

Summer Registration Home  Summer Intern Application  Conference Guest Online Registration  Summer Accounts

MAMLE Conference 2019

A menu will appear, prompting you to

ing (Alojamientol Aloj o)

would you like to register for on campus Mo ®ves
housing? (iLe gustaria registrarse para

alojamiento en el campus?/ vocé quer se

registrar para alojamento no campus?}

Housing preference ia de Alojami &ncia de aloj )
- Please Select - v

| - pleaseselect |

Single Roam

6/25/2019 [*x]
Check Out
Date (Fecha/Data)
5/29/2019 =]
Summary
Nights (Noches/Diarias):
Room rate (Tarifa de la
habitacién/ Tarifa do
quarte):

Cast (Costo/Valor):

Save & Continue

Your check-in and check-out dates will be
automatically filled based on the
conference’s dates. If you wish to adjust
your check-in and check-out dates, use the
calendar feature on the right.

Please note that you can only reserve a
room within that original block of time.
You cannot extend your stay past the end
of the conference.

select either a single-occupancy room
or a double-occupancy room. If you
select a double-occupancy room, you
will be staying with another guest
from your conference event.

Please note that you can only reserve
one room per portal account,
therefore if you wish to reserve
additional rooms, you must make a
new account with a unique login.

Estancia ge verano: 9 Lenverenca) 1nscncao;
acordo de Licenca para
o

Housing (Alojamiento/ Alojamento)

wiould you like to register
housing? ({Le gustaria
alojamienta en el cam
registrar para alojamento ne campus?)

Housing ( de Preferéncia de

Single Room

Check In

Date (Fecha/Data)
6/25/2019 Pl
Jun vo2019 v
Su Mo Tu We Th Fr Sa
1
20 3 al s/ 6 7 &
w11 12) 13 14 15

16 17) 18] 19) 20 11 22

4
2 2B 2 27 2 2

103.46 p/Day

Today Clear  Done
s413.82

Save & Continue

If you are an Ameri
Stu K




Step 4: Roommate Request

If you selected a double-occupancy room, you will have the opportunity to request a roommate. These
requests must be mutual and both guests must be attending the same conference. You may hit “Save &
Continue” if you selected a single-occupancy room or if you do not have a roommate preference.

If guests wish to submit a roommate request after completing the registration process, both guests must
submit a request, in writing, to University Conference & Guest Services at conferences@american.edu.
University Conference & Guests Services will work to accommodate all roommate requests submitted at
least seven (7) days prior to your check-in date.

Summer Registration Home  Summer Intern Application Conference Guest Online Registration Summer Accounts

Conference Guest Online Registration Menu | NAMLE Conference 2019

@ o s @ ; o—o

Registration Details Registration Housing (Alojamiento/  Roommate Request Housing License Conference Payment  Registration Status
(Detalles del Registro) Confi Alojamentso) (Compafiero de Agreement (Acuerdo de (Pago de la (Estado de la
Habitacién/Companheiro Licencia para la Conferencia/Pagamento Inscripcion/ Status da
de Quarto) Estancia de Verano/ da Conferéncia) Inscricdo)
~ Acordo de Licenca para
Inscrigéo) ]
Roommate Request (Comparfiero de Habitacion/Companheiro de Quarto) (Step 4 of T)

If you have a specific person that you would like to be housed with, please put their information below.

Please note that roominate requests must be mutual in order to be honored. While we do not guarantee roommate
matching, we will do our best to accommodate all requests.

If you do not have a roommate request at this time, please click "Save & Continue.”

Si tiene una persona especifica can la que le gustaria alojarse, por favor ponga la informacién abajo.Tenga en
cuenta que las solicitudes de compaiiero de habitacidn deben ser mutuas para que se puedan conceder.
Aunque no se garantiza, haremos lo posible para satisfacer todas las solicitudes. Si usted todavia se tens un
cormpariers de habitacion, por faver clic en ""Save & Continue",

Se vocé tem uma pessoa especifica com quem gostaria de dividir quarto, por favor coloque suas informacgdes
abaixo. Por favor, note que os pedidos de companheiro de quarto devem ser miituos, a fim de serem
concedidos. Apesar de ndo podermos garantir que atenderemos o seu pedidao, vamos fazer o possivel para
atender & sua solicitacdo. Se vocé ainda wio fem um colega de guarts, por fasor cligue e "Save < Continue"”

First Name (Mombre/Nome):

Last Name (Apellidos/Sobrenome):

Save & Continue

If vour are an American (Iniversitv Student fcurrent or incomina) with an AUIN#. and have auestions ahout American tniversitv
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Step 5: Housing License Agreement

onference Guest Online Registration  Summer Accounts.
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sing License  Condarence Payment  Registration Status.
Agreement (Aruerdade  (Pagode 2o de l2
" Conferencia/Pagamenta Inscripeite/ Status da
da Conferdnca) tnsenigio)

Housing License Agreement (Acuerdo de Licencia para la Estancia de Veran...
Una copia del Acuerdo de Licencia de Vivienda (House License Agreement) estd disponible en Espafol; como parte de /s Instrucciones para el
Proceso de Registro. Haga ciic aqul para la versién en espaliel.

Uma cdpia do Contrato de Licenca de Hospedagem (House License Apresment) est3 disponivel em Portugués como parte das Instrugbes para
Inscrigio. Por favor ciiaue aqui para a versdo em Portugués.

AMERICAN UNIVERSITY
UNIVERSITY CONFERENCE & GUEST SERVICES
Guest Housing License Agreement

American University (hereinafter "University") enters into this Housing License Agreement (hereinafter “License Agreement” or
“Agreement”) with Licensee

Ms Kailey TestPerson (hereinafter “Licensee”) and any cosigner effective 2/14/2019 08:39:06.

1. GENERAL: The purpose of this Licanse Agreamant is to establish certain financial and other relationships batween the University
and the Licensee relating to the Licensee's occupancy in university residence halis. The relationship between the University and
the Licensee shall be subject to the terms and conditions in this License Agreement. THIS LICENSE AGREEMENT 1S BINDING
FROM REQUESTED ARRIVAL DATE TO APPLICATION DEPARTURE DATE AS SPECIFIED IN THE RESERVATION
CONFIRMATION, INCORPORATED HEREIN BY THIS REFERENCE, AND CONSTITUTES AN OBLIGATION TO PAY THE UNIVERSITY
THE PREVAILING ROOM RATE FOR THE RIGHT OF OCCUPANCY IN A UNIVERSITY RESIDENCE FACILITY FOR THAT PERIOD. This
Agreement shall constitute only a license to use the University’s housing and shall not be deemed to constitute 3 lease or to
create or transfer interest or a lien on real estate. The University reserves the right to terminate such license at its discretion.

2. OCCUPANCY OF SPACE: The Licensee has a right of occupancy in and access to an assigned space in a university residence

ty; shared use of common faciities in the residence facilities in which the space is located; and use of a bed, springs,

mattress, linans and towels as well as desk, chair, drapes, and dresser, to be furnished by the University. Unless otherwise

specified, desk lamps and other accessories shall be furnished by the Licensee. The Licensee with a vacancy in his/her room

HLA Agreement
18. GOVERNING LAW: This License Agreement shall be governed by the laws of the United States and the District of Columbia,

19. The parties understand that this Agreement will be executed in English with a courtesy copy of the Agreement translated in
1f there is a confiict between the executed Agreement and the transiated copy, then the executed Agreement

shall govern,

1 have read and understand the terms and conditions of the American University Guest Housing License Agreement and

agree to be bound by them.

Entiendo que este Acuerdo serd ejecutado en inglés. En caso hublere un confiicto entre el Acuerdo ejecutado y la copia traducida,
prevalecerd el Acuerdo ejecutado.

Eu entendo que este Acordo serd executado em inglés. Se houver algum confiito entre o Acordo executado e a copia traduzida,
prevalecerd o Acordo Executado.

Please note you must write you name exactly as it appears on your application in order to proceed to the next step of the application.

‘Por favor fonga en cwenta gue 5ens que b 55 RORMTE £XACHaSCRSE OO GDGTITE €8 [N IRITIPCIGN Para oder oRtiRNAY (oK ¢ préiess pas de 1N FRsTIpGOR.

0 da insorighn

Por fver, wte que 05 it ¢2TVIAT O WA £XataSCANE (O e QDAY K3 133 KT, @ i de poder oRtinar para o primy,

Summer Housing Li

nse Agreement Licensee:

Agree & Continue

If you are an American University Student (current or incoming) with an AUID#, and have questions about American University
Student Housing, please email housing@american.edu from your AU email address and include your AUID#
a Housing Guest (Conference Guests, non-American University affiliated partners or non-American University student)
inquiries may be sent to conferences@american.edu.

1f you a

Please read through the University’s Housing License Agreement and electronically sign your name at
the bottom. Please note that your electronic signature is case sensitive and must be identical to the
name you input during Step 1: Registration Details. Click “Agree & Continue” to proceed.



Step 6: Conference Payment
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Registration Details Registration Housing (Alojamiento/  Roommate Request Housing License Conference Payment  Registration Status
(Detalles del Registro) Confirmation Alojamento) (Compafiero de  Agreement (Acuerdo de (Pago de la (Estado de la
(Confirmacién de Habitacién/Companheiro  Licencia para la  Conferencia/Pagamento Inscripeion/ Status da
Inscripcin de Quarto) Estancia de Veranof da Conferéncia) Inserigio)
/Confirmacao de Acordo de Licenca para -
Inscrigao) 0
Conference Payment (Pago de la Conferencia/Pagamento da Conferéncia) (Step 8 0f 7)

Please note that all payment must be made prior to check-in at American University. Only credit cards will be accepted. Cash and
checks will not be accepted as payment under any circumstance.

Por favor tenga en cuenta que la totalidad del pago debe realizarse antes del check-in en American University. Sdlo se
aceptan tarjetas de crédito. Dinero en efectivo y cheques no se aceptan bajo ninguna circunstancia.

Por favor, note que todos os pagamentos devem ser feitos antes do check-in na American University. Apenas cartbes de
crédito serdo aceitos. Dinheiro e cheques ndo serdo aceitos como forme de pagamento em nenhuma circunstancia.

Payment Details (Detalles del pago/Detalhes do pagamento)

Charge Tax Amount Due

Housing Deposit

Ledging Registration Fee - Non-Refundable $25.00 $0.00 $25.00
Housing

Single Room

/25 - §/29/2015 (4 nights) $360.00 $53.52 5413.82

103.46 p/Day
Subtotal $360.00 $53.82 $413.82
Total Charges $385.00 4$53.82 $438.82

Make Payment (Hacer Pago/Pagar)
Payment Amount (Manto del pago/Valor do pagamento) (5)
438.82

A breakdown of your reservation will appear. There is a $25.00, non-refundable lodging registration fee.
Click “Save and Continue” to proceed to the payment system.

AMERICAN UNIVERSITY

W A S HI NGTON, DC

[>] Back to American University ! Make A Payment -] Fee Calculator 2] Payment Verification 1 Help

Make A Payment

American University

Star Rez - Conferencing

This payment service is offered by Official Payments Corporation as authorized by the entity to which you are making a payment. Please confirm your payment amount,
convenience fee and total (if applicable). Review the Terms and Conditions below and click "Accept” to proceed with your payment. Click "Decline" button to return to
the beginning of the payment process.

« Do not use your browser's "Back” button. Instead, navigate using the buttons below.

Payment Type: Star Rez - Conferencing
Payment Amount:

Official Payments Terms and Conditions:

ICompletion of a payment transaction is contingent upon both the authorization of payment by your card
company and acceptance of your payment by the entity you are paying. In the event that your payment
is unable to be processed, Official Payments will attempt fo notify you at least once using the contact
information you have provided. In the event your payment is not processed or authorized by your card
fcompany or the applicable entity you are seeking to pay fails to accept your payment your payment
liability shall remain outstanding and unpaid and you will be subject to all applicable penalties, late fees
and interest charges assessed by the relevant entity thereon, all of which obligations remain your sole
responsibility.

By clicking the "Accept” button below you hereby confirm your authorization for us to charge your
selected credit or debit card, and agree to pay, the "Total Payment” amount indicated, subject to and in
accordance with the agreement governing the use of your credit or debit card.

1= Printer Friendly



Once prompted for “Payer Information,” complete the required fields. At the bottom of the page, under
“Payment Details,” select “Other Conference” and input your conference’s name. Please ensure that the
account name for the payment to be applied to is the same name used to create the portal registration.
Once you have completed all the required fields under the “Payment Option,” click the “Continue”
button at the bottom of the screen to process your payment.

Payment Details
*Type of Group: l V|

If Other chosen above, please
specify:
Apply payment to the account of .

(First Name, Last Name):

Payment Option

(May differ from the person owing the tax, bill, or fee.)

*Card Type: |- Select - v| visa E

*Card Number:

*Expiration Date: / (mmiyy) <:

*Card Verification Number:

(To determine the location of your Card Verfication Number, click here.)
Payment Information

Payment Type: Star Rez - Conferencing

Payment Amount: .
it >

All reservations will remain “Tentative” until a payment is completed. Payments must be received in-full
seven (7) days prior to the anticipated check-in date to confirm the room reservation.

Returning to Make a Payment

If you stopped the reservation process prior to completing the payment, you may log into the system
again using your portal credentials and skip ahead to Step 6: Conference Payment.



